Appointment Cancellation Policy

To provide the best care for all patients, we require advance notice for cancellations. Late cancellations will
result in a fee.

Cosmetic Surgery Consultations

e Cancel 72+ hours before: No charge, $100 fee can be applied to reschedule.
e Cancel within 72 hours: $100 fee, new appointment requires another $100 deposit.
o Cosmetic Pre-op Appointments: 1% time — no fee. Subsequent rescheduling- $50 fee.

Med Spa Appointments

Cancel 24+ hours before: No charge.
Cancel less than 24 hours before: $100 fee.
Cancel on the same day: $150 fee.

No Show: $150 fee.

Medical (Insurance-Covered) Appointments & Self Pay’s

e Cancel 24+ hours before: No charge.

e Cancel less than 24 hours before: $50 fee (not covered by insurance).

« No Show: $50 fee (not covered by insurance).

o Pre-op Appointments: 1% time — no fee. Subsequent rescheduling- $50 fee.

Additional Policies

e Rescheduling: Subject to the same rules as cancellations.

e Frequent Cancellations: May require prepayment or dismissal from the practice.

e Required Payment Information: A valid debit/credit card or ACH method must be kept on file. This
will be used to enforce our cancellation, reschedule and no-show policy and will be charged accordingly.

We understand that unexpected circumstances arise. If you need to cancel or reschedule, please notify us
as soon as possible. By booking an appointment, you agree to this policy.
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